
 NOVEMBER 2016

Prose from the Pres
ttoo mmyy bbllss ffrriieennddss,,

Have you felt it?  The slightest difference in the air?
A bit less humidity and morning temps in the 60’s
instead of the 70’s?  I have too.  Each of those days, I
open the windows and run the ceiling fans to move
this wonderfully cooler air through the house.  I don’t
go so far as to don a pair of boots or a sweater, but I
need to do something tangible to celebrate my gratitude for the changing air.

Those of you who know me well, know that several years ago I participated in
a gratitude project as I’m sure many of you have also done.  For a period of time,
you acknowledge something each day for which you are grateful.  Sounds easy, but
this exercise really makes you search deep within yourself as well as making you
expand far beyond yourself to find those things for each day.  If you haven’t yet
done a gratitude project, try it.  It was life changing for me – it might be for you too.

Then, sometime late last year or early this year I read a blog related to gratitude
which left a deep impression on me.  It was about putting gratitude into practice.
Sounded right up my alley—after all that’s what I was doing every day.  Except
that I wasn’t.  I was talking the talk, but hadn’t yet learned to walk it.  Don’t get
me wrong, you have to understand the concepts of gratitude and abundance first,
but I guess I never realized there was more to it.  But putting action behind the
words is the difference between talking the talk and walking the walk.  We’ve all
heard the saying, “actions speak louder than words”.  Well, putting gratitude into
action is doing something concrete to express the gratitude, to celebrate it, if you
will.

The blog’s author spoke of his gratitude for being able to go at the last minute
and be with his family for Christmas.  In fact, he was traveling on Christmas Eve.
Before leaving home, he carefully tucked a dozen or so holiday wrapped chocolates
into his carry-on.  Each person with whom he interacted became a recipient of his
thanks, both verbally and in the form of a Christmas chocolate.  He spoke about
how many people were surprised by his act of kindness—after all, they were just
doing their job.  But he explained that by them just “doing their job” he was
receiving a blessing—being able to see his family.  What if all the cab drivers were
off that night and he had no one to get him to the airport?  He would not be able
to see his family. He went on explaining this to each person that played a role in
his arriving to his destination!  Can you imagine the impact that simple gesture
had on those dozen or so people?  Do you think their holiday celebrations were
any different because of his gesture of gratitude?  

Think about the example above.  The author could simply have said how grateful
he was to be able to spend the holidays with his family.  Instead, he took the time
to break it down and engage each person who  made his travel possible with a
word and gesture of thanks. He celebrated his gratitude!  

MMMMAAAARRRRKKKK    YYYYOOOOUUUURRRR    MMMMAAAARRRRKKKK    YYYYOOOOUUUURRRR    CCCCAAAALLLLEEEENNNNDDDDAAAARRRRSSSS    FFFFOOOORRRR    CCCCAAAALLLLEEEENNNNDDDDAAAARRRRSSSS    FFFFOOOORRRR    TTTTHHHHEEEE    NNNNEEEEXXXXTTTT    TTTTHHHHEEEE    NNNNEEEEXXXXTTTT    BBBBLLLLSSSS    CCCCOOOONNNNSSSSOOOORRRRTTTTIIIIUUUUMMMMBBBBLLLLSSSS    CCCCOOOONNNNSSSSOOOORRRRTTTTIIIIUUUUMMMM
Hosted by the 

Senior Resource Committee
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TTHHEE PPRRIINNCCEESSSS MMAARRTTHHAA
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A TIME FOR GIVING

Please RSVP at:
www.BLSPinellas.org

WELCOME TO THE
BUGLE NEWSLETTER!

The Bugle is intended to be
an informative, educational,

and helpful publication – 
rather than a platform for 

sales and marketing. Many of 
the tips, tricks, and stories 

will be based on our members 
experience at their “day job.”

If you would like to contact the 
person submitting the article, 
please use the Membership 

Directory located at 
www.BLSPinellas.org. 

Please submit any questions, 
comments, and ideas for 

article submissions 
for future editions to: 

BLSPRCommittee@gmail.com.

continued page 3



HOW CAN YOU

GET INVOLVED?

22BLS QUARTERLY CONSORTIUM

INFORMATION

COMMUNICATIONS COMMITTEE
Meets last Wednesday, 10:30 a.m.

Chair: Trisha Randall
Vice Chair: Dale Griffen

Liaison: Dale Griffen

ELDER ADVOCACY COMMITTEE
SUB-COMMITTEE LGBT

Meets first Thursday, 9:00 a.m.
Chair: Joe FX Smith

Vice Chair: Helen King

Liaison: Michelle Zamparelli

SUBCOMMITTEE MENTAL HEALTH
Meets first Friday, 10:00 a.m.

Chair:  Shelly Ballard
Elder Advocacy Liaison: Nancy Davis

FALL PREVENTION COMMITTEE
SUB-COMMITTEE LEADERSHIP

Meets 2nd Thursday, 8:45 a.m.
Chair: Carole Ware McKenzie
Vice Chair: Denise Seaman
Liaison: Katherine Campbell

FUNDRAISING COMMITTEE
Meets: to be determined

Chair: Carol Radin
Vice Chairs: Ginny Moore, Mikel Blackburn

Liaison: Dale Griffen

MEMBERSHIP COMMITTEE
Meets 3rd Tuesday, 9:00 a.m.

Chair: Candy Goodwin
Vice Chair: Jay Marshall

Liaison: Jay Marshall

PROFESSIONAL DEVELOPMENT COMMITTEE
Meets 4th Tuesday, 9:00 a.m.

Chair: Pat Smoot
Vice Chair: Tina Costa
Liaison: Chris Ennest

SENIOR RESOURCE COMMITTEE
Meets 3rd Thursday, 3:00 p.m.

Chair: Frank Pascoe
Vice Chair: Cheri McKee
Liaison: LynnMarie Boltze

*** DOOR PRIZES ARE WELCOME ***
A $5.00 donation from Members is appreciated.

Guests pay a $10.00 event admission.
For more information and registration:

November 2016 Consortium

NOVEMBER CONSORTIUM

The Senior Resource Committee
Friday, November 4th, 2016
8:30 a.m. - 11:00 a.m.
The Princess Martha
411 First Avenue North
St. Petersburg, FL 33701 
Ms. Pam Ora, Director
Faith Habitat for Humanity Pinellas
Donation for Elves for Elders
(Health or Beauty items)

HOST:
DATE/TIME:

LOCATION:

GUEST SPEAKER:

Visit BLSPinellas.org for meeting locations

OFFICERS
President - Mel Coppola

Vice President - Greg Moore
Secretary - Tammy Mohr

Members at Large - Mikel Blackburn & Ginny Moore
Immediate Past President - Carol Radin

Free Parking is available at The Sunshine Center
Other Parking Options

Central Parking: 299 1st Ave. N. - 1 block
Lanier Parking Solutions: 150 2nd Ave.N., #470

www.NovConsortiumFlyer
www.blspinellas.org


The Board of Directors of the Area Agency on Aging of Pasco-
Pinellas, Inc. (AAAPP) is pleased to announce the hiring of its new
Executive Director, Michael “Mike” Isaacson effective October 1,
2016.

A Little Bit About Mike Since 2011, Mike was the Chief Executive
Officer of Northeast Iowa Area Agency on Aging, a non-profit agency
serving 18 counties. He has spent the past 20 years working in the
non-profit management field. Mike has provided advocacy, leadership
and motivational training and has been a presenter and keynote speaker throughout the country.

His college education includes a bachelor’s degree in Social Work (1996) from the University of
Northern Iowa, along with a Master’s Degree in Public Policy (2003) from the University of
Northern Iowa. 

The Area Agency on Aging of Pasco-Pinellas, Inc. 
is a 501(c) 3 non-profit providing funding, advocacy and services 

to seniors, caregivers, and persons with disabilities in Pasco and Pinellas counties.
Find us at www.agingcarefl.org or call 727-570-9696.

NEW EXECUTIVE DIRECTOR NAMED
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We are just beginning the season which is all about giving, gratitude, blessings and love.  What kind of an
impact can we make if each of us takes our gratitude deeper by putting it into action?  Think about BLS.  Is
there one thing related to BLS for which you are grateful?  Perhaps you made a new friend, developed a new
lead source, received a referral?  Rather than simply stating your gratitude, which is a wonderful start, how can
you celebrate it with the person(s) involved?  A simple gesture, like time spent with the person over a cup of
coffee, and your sincere gratitude would go such a long way. 

Another way to celebrate gratitude for all we have is by participating in our Elves for Elders program.  We’ve
set a lofty goal of bringing the holidays to 700 elders in Pinellas County this season.  Most of them might not
otherwise have a holiday.  It takes a whole lot of Elves to make that a reality!   

Call me an optimist, even an idealist if you like—but I believe we CAN change the world with sincere
gratitude, kindness and love put into action.  

"As we express our gratitude, we must never forget that the highest appreciation is not to utter words, 
but to live by them."  President John F. Kennedy Jr.

AAllll tthhee BBeesstt,,

MMeell CCooppppoollaa,, bbllss pprreessiiddeenntt

Prose from the Pres (continued)

www.agingcarefl.org
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Area Agency on Aging of Pasco-Pinellas, Inc.

Volunteers Win Statewide Award for
Excellent Service to Medicare Clients

CONTRIBUTED BY

SUE SAMSON,  MANAGER, SHINE PROGRAM (AAAPP)

SHINE at Area Agency on Aging of Pasco-Pinellas, Inc.
1-800-963-5337 or

www.floridashine.org
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At a recent awards ceremony in St. Petersburg celebrating the 
contributions of more than 530 statewide volunteers, the Florida
Department of Elder Affairs’ SHINE (Serving Health Insurance

Needs of Elders) Program honored volunteers in Pasco and Pinellas counties with the “2015
Planning and Service Area of the Year” award. 

SHINE volunteers in this area completed nearly 22,624 client contacts between October
1, 2014, and September 30, 2015. Of these contacts, nearly 13,758 were completed in
assistance to clients with low incomes for savings on their Medicare costs and 4,374 were
contacts with disabled beneficiaries. Additionally, they spent almost 11,315 hours with their
clients during that timeframe. These SHINE volunteers provided outreach and education to
more than 24,878 people in Pasco and Pinellas counties.  

“The SHINE volunteers in Pasco and Pinellas counties are dedicated to serving
Medicare beneficiaries and caregivers in their communities,” SHINE Statewide Director
Anne Chansler said. “These volunteers are committed to the program, dedicated to their
clients, and have a strong sense of volunteerism. Together, they have worked hard to
educate beneficiaries, easing their way through the complexities of Medicare and helping
to improve the lives of their clients.”

The SHINE program is measured annually by the Administration for Community Living
(ACL) on eight performance measures, including total client contacts, hours spent with
clients, contacts through outreach and education, and contacts with low-income Medicare
beneficiaries. As the winners of the SHINE Planning and Service Area of the Year, volunteers
in Pasco and Pinellas counties shined brightly in all eight performance measures.  

SHINE is a program  of the Florida Department of Elder Affairs which is operated through-
out the state in partnership with the Area Agencies on Aging. Volunteers in these counties
operate out of the Area Agency on Aging of Pasco-Pinellas, Inc. The program provides free
and unbiased education and counseling for Medicare beneficiaries and caregivers. Trained
SHINE volunteers help elders understand and receive the health insurance coverage they
need through Medicare, Medicaid, prescription assistance, Long-Term Care planning and
insurance, and other health care issues. If you are interested in volunteering for the SHINE
program, please contact Sue Samson, SHINE Liaison, at Area Agency on Aging of Pasco-
Pinellas, Inc. to apply.

www.floridashine.org


We all love senior’s and many of us love our pets, even the
Senior ones!  Did you know November is Adopt a Senior Pet
Month?

One of our local shelters is the SPCA, they too think senior pets
are great—that’s why they are thrilled that November is Adopt
a Senior Pet Month! If you’re thinking of adding a furry friend to
your family, please consider opening your heart and home to an older cat or dog
in need.

Kittens and puppies are adorable, but older pets are just as loving and loyal as
their younger counterparts. Plus, adopting an older animal companion comes with
some cool perks! Grown-up pets don’t require the constant monitoring that puppies
and kittens do, and many are already housetrained. Since senior pets are fully
grown, you’ll know right away important information like personality type and
grooming requirements, making it easier to choose the right pet for your family.

Senior pets are also often the last to be adopted from shelters, putting them at
increased risk of euthanasia. When you adopt a senior pet, you’re not only welcoming
a lifetime of love into your home, you’re also saving a life.

If you’re inspired to bring home an older pet and live in the Pinellas County area,
stop by the http://SPCATampaBay.org/ to meet some very special senior pets.

Don’t live in Pinellas County?  Search their database PetFinder.com for shelters
near you!

NOVEMBER IS ADOPT A SENIOR PET MONTH!
submitted by LynnMarie Boltze

Professional Guardian
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IMPORTANT  ANNOUNCEMENTS!
REMINDER - Annual BLS Membership rates are now $60, effective
October 1st.

HOW TO RSVP TO A BLS EVENT - Please be sure to click on the
event link in the event announcement emails to properly RSVP to BLS
events.  Replying to the email DOES NOT count as an RSVP.  Thank you
for your anticipated cooperation.

www.PetFinder.com
http://SPCATampaBay.org/


Heard it through 
the Grapevine!

66

Heard it through 
the Grapevine!

Bob Coston – relocated his Edwards Jones office to 1465 South Ft. Harrison Ave, 
Suite 106, Belleair.

Sally Marvin – celebrated 25 years of employment with the City of St. Petersburg 

The City of St. Petersburg Sunshine Senior Center is pleased to announce that Carole Ware-
McKenzie is now a part of the Sunshine Team!  She’ll be booking speakers, sponsors for special and
everyday events and client referrals to the Sunshine Center. 

Sheri Gruden – Suncoast Pace is excited to announce the hiring of Julie Hally as the newest Intake
Coordinator for Suncoast PACE!  Julie comes with ten years of experience in geriatric assessments
and intake specialty.  

Pat Smoot is very proud to be a member of The Glitter Queens, a social Krewe with a giving heart,
a group of 30 business women.  The Glitter Queens host a major charity ball each year for a worthy
children’s organization.  The 5th Annual Royal Ball was held in September at the St. Pete Yacht Club
with more than 300 attending.  Over $70,000 was raised to help “Ready for Life Pinellas” an organ-
ization that works with young adults that are aging out of the foster care system.  

The Go! Agency welcomes Alyssa, Niki and Daniel to its team of Go Agents, and is looking forward
to having their Annual Meeting on board a team-building cruise this year!  They're also super proud
to be part of the Walk2EndALZ with their "20K Steps" in-kind donation!"

HOLD THE DATE
AREA AGENCY ON AGING ANNUAL LUNCHEON

We are in the planning mode once again for our 2017 Annual Luncheon.
It is scheduled for Friday, April 21, 2017 at Ruth Eckerd Hall in Clearwater.
It will feature an Exhibitor Showcase and entertainment and/or education
as in the past few years. 

If you are interested in sponsoring 
or being an exhibitor for this event,
contact Helen King at:
helen.king@aaapp.org.



WHERE IS YOUR FAVORITE OUTDOOR PLACE IN PINELLAS COUNTY?

Jennifer Devitt Pinellas bike trail

Kelli Edwards Caladesi Island

Frank Pascoe Caladesi Island, north side

Ron Regan Indian Rocks Beach, aka Home 

Cheri McKee Fort DeSoto Park

Sherri Schultz Honeymoon Island birding trail

Linda Burhans Lake Seminole

Mac Tennant Fort DeSoto Park

Sally Marvin Pass-a-Grill beach and Eagle Lake Park in Largo

Carole Ware-McKenzie Sunshine Senior Center Courtyard (of course)

Laura Dent North Reddington Beach, near the pier

Sheri Gruden 3 Rooker Island, off of Anclote 

Kelly Carson Vinoy Park seawall, so many dolphins

Greg Moore Sunshine Skyway Bridge by motorcycle

LynnMarie Boltze Guppy’s on the Beach, Indian Rocks Beach

Katie Riston Caladesi Island at sunset

Cintia DeAlencar Northshore Beach, Downtown St. Pete, volleyball, yoga, biking, 
watersports all in one spot

Getting to Know You.....
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THE BUGLE NEWSLETTER
CONTEST!

Bring your guess to the 
Quarterly Consortium

for a chance to win 
a gift card!

How many Bugles, like the one below, do you
count throughout the pages of this Newsletter?

Enjoy a 
Bountiful
Thanksgiving
Day!
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www.SeniorLivingGuideOnline.com
www.HomeCarePartners.com


BLS CONTINUES TO HELP ELDER CRIME VICTIMS

WWRRIITTTTEENN BBYY SSHHEERRRRYY CCLLEESSTTEERR,,
VVIICCTTIIMM AADDVVOOCCAATTEE PPRROOGGRRAAMM MMAANNAAGGEERR
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Below are two more actual cases of senior victims of crime and how
BLS donations helped facilitate these seniors “road to recovery”:

Patsy*, a 71 year old senior victim of domestic violence had her glasses
broke during the course of being strangled and battered.  With the help
of the BLS funds, we were able to help this victim get a new pair of eye
glasses.  Patsy has since been free of the domestic violence after the batterer
was arrested, and the AAAPP’s Victim Advocate assisted her in obtaining
an injunction for her protection. 

A 66 year old, named Louise* had her purse stolen.  Contained in the
purse were many personal belongings along with her house keys.  The
perpetrator who had stolen Louise’s purse then broke into Louise’s home using the house keys.
Louise could not sleep at night knowing that the perpetrator had the key to her home.  The BLS
funds helped her get her locks on her home replaced, along with the installation of deadbolts for
her house.  Louise’s safety and peace of mind were restored thanks to BLS. 

We appreciate ALL BLS members who, through your membership fees, support seniors who
are victimized in Pinellas County!

*real names not used

**This program is funded by the Florida Attorney General’s Office under the Victims of Crime Act (VOCA)
and allows the AAAPP to provide specialized services to seniors who are victims of crime including domes-
tic violence, elder abuse, burglary, assault or battery, or victims of financial exploitation, fraud, or eco-
nomic crime.  Despite state funding, VOCA does not pay for all forms of assistance or restitution, so uti-
lizing BLS donations can make a huge difference in the lives of seniors in Pinellas County.

MARK YOUR CALENDARS! 
Our February Consortium will be:

Friday, February 10th, 2017, 8:30 a.m.,
Locaion to be determined
Hosted by the Senior Resource Committee

To report or assist a senior that is a victim of a
crime please call:

1-800-963-5337 or (727) 217-8111.



EVALUATING YOUR MEDICARE BENEFITS
Free, local service helps review your Medicare plan options for 2017

SUBMITTED BY HELEN KING

Have your clients been waiting to make changes
to their Medicare Prescription Drug or Medicare
Advantage plan? Well, the time has come! The
long-awaited official period of change is quickly
approaching. The Annual Enrollment Period (AEP)
is the time to make the adjustments to your plan
that will complement your health needs.

The Annual Enrollment Period runs from
October 15, 2016, through December 7, 2016.
During this time, lean on experts for advice and uti-
lize a local, valuable resource: the SHINE (Serving
Health Insurance Needs of Elders) Program. 

SHINE is a program of the Florida Department
of Elder Affairs and is operated locally through the
Area Agency on Aging of Pasco-Pinellas. Specially
trained volunteers help Medicare beneficiaries,

their families, and caregivers to understand their
health care options. SHINE volunteers are trained
to offer free, unbiased, and confidential informa-
tion and counseling concerning Medicare. The
Program encourages beneficiaries to review their
benefits and evaluate their health care options each
year. Acting quickly can assure a smooth transition
into the 2017 benefit year. 

To receive help from SHINE, individuals may
schedule appointments at designated SHINE
counseling sites, attend enrollment events in their
local communities, or arrange to speak with a
trained SHINE counselor at 1-800-96-ELDER (1-
800-963-5337). For a listing of SHINE counseling
sites and enrollment events, please visit:

www.floridashine.org. 
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All BLS members know that the Area Agency on Aging of Pasco-Pinellas Helpline is 
THE RESOURCE to access information and assistance on services for elders and persons with 
disabilities.  Our goal is to raise awareness of this valuable community service by printing and

distributing magnets through the following organizations and events in our area.  
SHINE Programs  •  Senior Health Fairs • Members of the BLS Senior Resource Commitee

or directly through the Magnet Sponsor, if desired.

With that goal in mind, the Senior Resource Committee
invites you or your business to consider a 

sponsorship of 1000 magnets (or multiples of 1000).

We have no limit to the number of sponsors. 
For more information or if interested to sponsor
a minimum of 1,000 magnets, please contact

Cheri McKee at (727) 348-5280

We Need Your Help with the Magnet Project!

Company
Logo

www.floridashine.org


ELCOME
to our new BLS membersW

Mark Brady......( markb@osteostrong.me ) .................................................................................. Osteostrong

Maria Farrell ...... ( bereavement@osms.org ) .............................................................. Servants of Mary

Amber Geier   ...... ( dos.lrg@regalheronhouse.com ) .............................................Heron House of Largo ALF

Wallace Hubbard ..... ( wallace.hubbard@bankerslife.com ) .........................................................Bankers Life

Grace Ignico ......( grace-ignico@mindspring.com ) ............................ UHC Medicare & Retirement Division 

Floss Marino ......( flossm@metrotampabay.org ) ....................... Metro Wellness & Community Centers

S. Jane Muhrlin ......( jmuhrlin@pinellascounty.org ) .................................... Pinellas County Human Services

Kay Munion ......( kperiod@tampabay.rr.com ) .................................................................................. self

Kevin Nichols   ......( knichols@wservices.org ) ............................................... Westminster Suncoast & Shores

Daniel Parri ......( dan@parrilaw.com ) ........................................................................... The Parri Law Firm

Rob Quay ......( rquay@wservices.org ) .............................................................................. Westminster Palms

Elizabeth “Liz” Rock ......( elizabeth.rock@uhsinc.com ) ...................................... Windmoor Healthcare

Susan Rose  ...... ( susrose@aol.com ) ............................................................. Young at Heart Yoga & Massage

Dave Selbach .....( lifetech1@verizon.net ) ....................................... LifeTech Instructional Services, Inc.

Sue Sharlow ......( ssharlow@mountcastleveincenters.com ) ...................................... Mountcastle Vein Center

Elizabeth Vega ......( elizburgos@cetene.com ) ................................................................ Sunshine Health

The following indivduals / companies have joined us April 16, 2016 through July 22, 2016
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BRAIN - Professional Development (education)

HANDS - Membership Committee (shaking & waving!)

LEGS & FEET - Fall Prevention Coalition of BLS

SMILES - Pres Mel Coppola and VP Greg Moore

EYES & EARS - Communication Committee

HEART - Senior Resource Committee (giving)

MOUTH - Elder Advocacy Committee

A Quick Way to Remember Our 6 Committees:
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MMeemmbbeerr
SSppoottlliigghhtt............OONN DDEEBBII DDIIEETTRRIICCHH

submitted by the membership committee

This month Debi Dietrich is dancing on our stage.  Debi was born in
Brooklyn, New York where she married and had a son and a daughter. Her family
moved to Long Island, New York where Debi worked as a Certified Medical
Assistant for about twelve years.  In 1998, Debi and her family moved to Florida
where she worked with autistic children for the Pinellas County School system.

Sadly, Debi’s daughter passed away.  Because of the home care that her
daughter had received and because Debi saw how those vital services could be
better offered, she decided to venture into home care herself.  Subsequently,
Debi worked for approximately two years for a pharmacy, but found that her
heart was in home health care.  She returned to that area of work and joined
American Home Care Services.

Debi got involved with BLS in 2004 and is presently on both the Membership
Committee and the Fall Prevention Committee.

One of Debi’s favorite pastimes is to go to garage sales looking for bargains.  She has been happily
married for forty years and regularly gets to see her son who sells fire alarms.

When looking for home health care services, please keep Debi in mind.

We can help.

727.799.1400

www.HomeInstead.com


FIVE FACEBOOK MARKETING SECRETS
FROM THE PROFESSIONALS
BY DALE GRIFFEN AND MIKE WEISS

THE GO! AGENCY - ONLINE MARKETING SPECIALISTS

Nearly 2 billion people use the massive social media platform
Facebook. That’s almost six times the population of the United
States. Despite Facebook’s unparalleled numbers, there are still
some businesses who don’t think social media would benefit their
marketing efforts.

Over 50 million companies have realized that social media is a
game-changing way to attract more customers and leads. Many of
these are medical professionals and facilities who have noticed a
significant increase in new patients or residents. At The Go! Agency,
we help our clients reach individuals and communities that would be otherwise inaccessible.
How do we do it? We’ve studied every facet of the site. Believe me, there's a plethora of nooks
and crannies to learn. The following strategies aren’t known to the ordinary Facebook user.
Here are some insider tips just for you!

1.

2.

3.

4.

5.

Facebook has many features, and there are always new updates that give us new tools and
tricks. By utilizing social media for marketing purposes and online recognition, you will have the
ability to connect with people and other businesses that are already looking for your
services.You’ll be surprised at how fast people flock to your Facebook page! 

13

Ask Customers To See Your Content First. Facebook gives users the opportunity to see
content from their favorite companies at the top of their feed. If your followers click the
“Like” button (A "like" is basically an endorsement on Facebook) on your page, they can click
“See First.” Facebook will then present your content as a priority over others’. Encourage
your loyal fans to click this button so they don’t miss out on your engaging material! 

Customizable Call to Action Button. When building your Facebook page, don't forget to create
an appropriate Call to Action button. You can choose from seven different options- Sign Up,
Book Now, Contact Us, Use App, Play Game, Shop Now, and Watch Video. For medical
professionals, Contact Us and Sign Up are excellent options for your desired audience.

Message Requests. Did you know you have two inboxes on Facebook? Click the Messages
tab and to the right of "Recent" is "Message Requests." There may be people trying to
reach you! 

Facebook Tabs. Despite a Facebook page’s seemingly simple layout, a smart marketer
knows how to take advantage of the space they have. Every business can, and should,
customize their tabs so those interested in your services can be directed to the right area
of your website. 

Invite Followers. This is one of Facebook’s hidden gems. If someone likes a post of yours
but hasn’t liked your page, you have the opportunity to invite them to do so. It's easy- click
the thumbs up (or reaction icons) which indicates someone has interacted with your post.
To the right of their name is an “Invite” button. It’s a great way to pick up extra attention.
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BLS Consortium
August  12th, 2016

Metro Community & Wellness Center
Hosted by the Elder Advocacy Committee



COMMITTEE
U p d a t e s

COMMUNICATIONS COMMITTEE Chair Trisha Randall / Vice Chair Dale Griffen

BLS Committee Updates are submitted & written by each committee

The Communications Committee meets eight months a year on the last Wednesday of the month at
The Go! Agency.  We are responsible for the Bugle newsletter, website updates, and social media efforts.
We would like to remind the membership of the following:

How to properly RSVP to an event – when you receive an email regarding a BLS event and would like
to RSVP please click the event link that is included in the email or visit www.BLSPinellas.org and click on
the event.  Replying to the email is NOT an RSVP.

Member Profiles: Updating your contact information is imperative if you want other members to send
referrals to you!  If you have changed jobs you need to update your own information by logging into the
BLS website and updating the information on your member profile page. Your email address is your user
name, if you have forgotten (or never logged in) please click the Forgot Password link and you will
receive an email with a link to reset your password.   www.BLSPinellas.org 
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www.blspinellas.org
www.blspinellas.org


COMMITTEE U p d a t e s   /  continued 16

The Lesbian, Gay, Bisexual and Transgender (LGBT) Elder Initiative serves as a bridge between the elder servic-
es market and the LGBT Elder, educating and advocating on their behalf.

After a very successful August Consortium, our September meeting hosted a panel on The Transgender
Experience. October’s meeting evaluated 2016 with goal-setting for 2017.

Our next meeting is November 3rd and the topic is: LGBT Housing Issues and a New ALF, Christa
Caldarale-Moffatt.

In 2017, we will have quarterly breakfast programs as well as monthly meetings.  We will survey member-
ship about their preferences.

We welcome all BLS members to join us anytime.

ELDER ADVOCATE COMMITTEE
LGBT SUB-COMMITTEE Chair Joe FX Smith / Vice Chair Helen King

ELDER ADVOCATE COMMITTEE
MENTAL HEALTH SUB-COMMITTEE Chair Shelly Ballard 

The Mental Health subcommittee has been formed to advocate, educate and reduce the stigma of mental illness for 
seniors who suffer from Mental Health issues. 

The Elder Advocacy Mental Health subcommittee met on August 5th and heard a very informative 
presentation from Eddie Collins, Vice President of Residential Services for Boley Centers. Boley Centers 
offers community based recovery services, rehabilitation and housing. It was very enlightening to know 
about the services provided and how much local demand there is for services. It is clear that more fund-
ing is needed in Florida to provide desperately needed services like Boley provides. We applaud Eddie 
Collins and Boley Centers for their dedication to helping those with severe mental health issues. Boley 
offers community-based recovery services, rehabilitation and housing.

On September 2, 2016 our committee was scheduled to meet, but hurricane Hermine had other plans! The 
meeting was cancelled.

On October 7th our committee meeting was thwarted, yet again, thanks to hurricane Matthew. (ok, 
this is getting old) 

On November 4th our meeting is cancelled because the consortium is being held on that day due to 
November 11th being Veterans Day.

December 2nd anyone? 

Our next meeting will be December 2nd at 10am at The Area Agency on Aging of Pasco-Pinellas, Inc., 
9549 Koger Blvd N #100, St Petersburg, FL 33702. 
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FALL PREVENTION COMMITTEE Chair Carole Ware-McKenzie / Vice Chair Denise Seaman

Our mission is to promote fall prevention awareness and provide fall prevention programs to older
people who are at risk for falling.

The Fall Prevention Committee hosted it Annual Fall Prevention Awareness Day on September 22nd,
2016 at Safety Harbor Community Center.  Working in conjunction with the Rigsby Adult Center, we were
able to provide an amazing program to seniors.  We decided to stick with the National Council on Aging
theme of “Ready, Steady and Balance: Prevent Falls 2016”, focusing on how movement and exercise can help
lower risks of falls. Our program was interactive and engaging. The audience enjoyed moving and grooving
to Ageless Grace and also the serene movements of Tai Chi.  We had speakers on the LSVT Therapies (Big
and Loud) along with understanding the impact of medication management on falls.  The audience was able
to get the inside scoop on what happens when you call 911. It was great hearing all the positive comments of
participants saying they had learned so many new things.   We had 30 vendors that brought a great array of
additional information for our participants, who also provided us with great give-ways.  We gave out over 25
door prizes, everything from gift cards to some great equipment focused on preventing falls. Thank you to all
the Vendors who helped make this event a success, which also allows us to continue the education of fall
prevention throughout the year.   

The entire Fall Prevention Committee did an outstanding job of helping plan and promote our event. A
BIG THANK YOU to Debi Dietrich,  Andrew Walker, Arthur Warnick, Becky Moultrie, Carolyn Reginelli,
Denise Seaman, Katherine Campbell, and Terri Ziegler who served on the subcommittee of the event that met
outside our regular scheduled meeting.  Another HUGE THANK YOU to Greg Edwards and Andy Walker for
helping break down all the tables at the end of the event. 

Our Educational event will be held at St Pete General on November 10th, 2016 @ 900am.  We will continue
our theme of empowering others to keep moving.  We will have an interactive demonstration of Chair Yoga
and JC DeVitt will be talking about exercise and movement from a Physical Therapist stand point.  We hope
you will come out and join us. 
.     

Our Monthly meetings are held the 2nd Thursday of the month at Care minders Home Health at 29750
US Hwy 19 N #205, Clearwater, FL 33761.

Carole Ware-McKenzie
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Our mission is t plan and implement fundraising events involving BLS members and Community
Partners to benefit BLS and the Area Agency on Aging of Pasco-Pinellas. Events will also bring
awareness and communicate the vital role played by BLS / AAAPP in helping seniors in Pinellas
County.

The FUNdraising Committee plans and implements fundraising events involving BLS members and
Community Partners and brings more community awareness to the vital role that BLS and the Area Agency
on Aging of Pasco-Pinellas play in the Community. 

We are interested in involving community organizations and business in our efforts for seniors,
encouraging them to join BLS and participate in our events. The more we
inform others and enable them to learn about our activities and services,
the greater we enhance the lives of the population we serve.  

If you are interested in having FUN while working for a stupendous
cause, join the FUNdraising - “Moneymakers”. We are off to a roaring
response in our first and 2nd meeting with vibrant participants, enthusi-
asm and ideas. We are currently planning our first fundraiser for February
20, 2017 at Hamburger Mary’s.  So if you love a party, we welcome you to
join us. Help us sell tickets, get sponsors, advertise, etc. We look forward
to your participating in our next meeting.  Think Money$$$$$$!

Call Carol (727) 580-0028 or Ginny at (727) 644-7472 for more
information.  

Monthly meetings are held the 2nd Tuesday of every month, 12:00 p.m. SHARP at Home Care Assistance,
1530 N. McMullen Booth Rd., Unit D--12, Clearwater, 33759.  Always check the BLS Calendar of Events at
blspinellas.org for any potential changes in date, time or location.

FUNDRAISING COMMITTEE Chair Carol Radin / Vice Chair Ginny Moore

www.blspinellas.org
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MEMBERSHIP COMMITTEE Chair Candy Goodwin / Vice Chair Jay Marshall

The Membership Committee oversees many of the administrative functions of BLS Membership and
organizes regular events throughout the year for BLS members and guests. 

The Committee welcomes all new members of BLS through our Ambassador Program, headed up by
Greg Moore. Greg, or another committee member working with him, calls each new member to welcome
him or her to the group and to answer any questions about BLS. The committee is also working on a program
to set up a 1 to 1 meeting for each new member with a volunteer Assistant Ambassador. The committee
organizes the New Member Receptions, which take place once a quarter. These receptions are only for
new BLS members, committee chairs and Board members. In addition, the Membership Committee
organizes the Chomp N Chat events which take place twice each quarter. All BLS members are invited to
Chomp N Chats as well as guests. The Chomp N Chats are free to members. There is a $5.00 fee for non-
members. The Committee chooses by various random methods the winner of the Member Spotlight featured
in The Bugle each quarter. Committee Member Will Slicker interviews the winner and writes up the interview.

At the BLS Consortiums (once a quarter), the Membership Committee members collect new member
fees as well as the $5.00 requested donation. Please bring cash for your donation at the next Consortium
on November 4th. All BLS Members receive an invitation to the Consortiums which are free to members.
There is a $10.00 guest fee. Membership Committee members also check Membership cards at the
entrance to the Chomp ‘n Chat and Consortium events

As of 10/12/2016, there are 296 Active Members  in BLS.  

Check the BLS calendar online to see how many opportunities to meet people are offered each and every month! 

The Membership Committee meets the 3rd Tuesday of month, 9:00 a.m. at The Area Agency on Aging, 9549
Koger Blvd, Suite 100, Gadsden Bldg. St. Petersburg. 33702. Chairman Candy Goodwin can be reached at (727)
490-7370.

Your BLS Member Profile information should contain, at minimum:

FULL NAME - COMPANY NAME - MAILING ADDRESS

EMAIL ADDRESS - PHONE NUMBER

Having this information is necessary for two reasons: BLS
communications AND to get referrals from other businesses.

To update your information:

• Login to the BLS website (blspinellas.org) with your email
address and password you used to set up your membership. 

• From there you can click on the Contact Details tab and
update if necessary.  

Have you updated your 
BLS Member Profile information?

Note: If you do not have your password, simply click on the FFOORRGGOOTT PPAASSSSWWOORRDD link 
and you will be put through the steps to reset your password.  (If you don't know the email address
you used contact someone from the Membership Committee or Communications Committee.)

www.blspinellas.org
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We support educational events that provide growth and development opportunities to BLS members. We
plan a fund raising event to benefit The Area Agency on Aging and BLS each year.

Our new approach and plans for speakers at our meetings with topics to impact our lives both personally
and professionally is bringing more members to our meetings.   The plan is to rotate both BLS members and
other Professionals with topics of interest.  The topic for our next meeting October 26th will be on
Relationship Strategies, more on that in our email blasts. 

We have a core group of members who do a great job keeping us focused while having fun.  Wynter
Johnson of Empath Health /Suncoast Hospice comes to mind.  She is not only a liaison at work but she
arranged for our new meeting location at Hospice, the Garden House for the remainder of the year and
through May of 2017.  

A newer member who has been a big contributor already is Walter Schlomann, President of Heritage
Media Group.  After only one meeting, Walter donated a prize for our May Event. He created the email blast
for August and has been active at all our meetings, including as our speaker for September.  Other key mem-
bers include: Tina Costa, the Vice Chair, Pierre LaMonde, Chris Ennest, Mina Woltil and Howard
Feingold.   They have all been members for a year or more and assist in many ways to achieve our goals.  The
new vision is working as we have had 13 attendees at our last 2 meetings, hopefully repeaters will become
committee members. 

We meet the 4th Tuesday of every month at Empath Health/Suncoast Hospice, The Garden House,
5771 Roosevelt Blvd., Clearwater from 9:00 a.m.  – 10:30 a.m. (front corner of the property at Roosevelt
and 58th Street)
.

Chairperson Vice-Chairperson
Pat Smoot Tina Costa
Psmoot@tampabay.rr.com Tina.Costa@rescare.com
(727) 656-5657 (813) 334-3472

Professionals in Transition (PIT) :

This group offers support and assistance with job search information for professionals in employment
transition. This is not a committee.

Members are requested to refer individuals in transition or under-employed professionals to Ginny.  Any
information regarding job openings is also appreciated.

I am always looking for openings and opportunities for referrals. Please email or call me. 
Ginny Moore BLS Board Member, Director, Professionals in Transition
g@advocacy4aging.com (727) 644-7472 

PROFESSIONAL DEVELOPMENT COMMITTEE Chair Pat Smoot / Vice Chair Tina Costa



COMMITTEE U p d a t e s   /  continued 21

The Senior Resource Committee’s preparations for 2016 Elves for Elders season are paying off as nearly 700
names have been sent to us. We are on our way to sending 700 bags to low income and isolated seniors.

Here is our progress in the four phases of this project:

Phase 1: [Sept 1] 
Gather the names of 700 low income and isolated seniors living in Assisted Living communities or 
housing from Caring Professionals. 

Phase 2: [November 1]
The names are placed on the Elf Trees in some Big Lots stores and other business who have 
volunteered their space. Then through their generosity the public buys the gifts listed. 

Phase 3: [This phase occurs on December 12, 13 and 14 we can use your help!] 
Gather and sort all the gifts at our 7 assembly site locations. There will be 7 Assembly Locations
where we will need volunteers to pitch in and help make sure all the gifts are ready for delivery. 
700 bags will take a lot of hands.

Phase 4: [This is the best part!]
On December 14th the gift bags are picked up by the Caring Professionals for delivery to the Elders 
in time for the holidays. 

Those 7 Assembly Locations include:
Aging Wisely, 1180 Ponce de Leon Blvd, #701, Clearwater
Seasons Largo, 4175 East Bay Rd, Largo
Home Instead, 62nd St. North, Clearwater
Home Financial Services, 710 94th Ave. North, Suite 302, St. Pete. 
The Fountains at Boca Ciega Bay, 1255 Pasadena Ave South, St. Pete
Osprey Health Care, 6775 40nd Ave North, St. Pete
Right at Home, 425 22nd Ave North, Suite B, St. Pete
Grand Villa Assisted Living, 750 Starkey Road, Largo

At our next quarterly consortium we will have tags for you to select and we hope you can choose to volun-
teer at one of these locations to help us reach our goal of 700 Elders. If you like you can email me early and
volunteer for a Assembly Location at Frank@SeniorHomeTransitions.com. 

Your help is critical in this great effort. I hope you can make it to one or more of these fun and rewarding
volunteer events.

SENIOR RESOURCE COMMITTEE Chair Frank Pascoe  /  Vice Chair Cheri McKee



WE ENCOURAGE YOU TO SHARE YOUR FEEDBACK ON OUR FACEBOOK PAGE.

Facebook:  www.facebook.com/BLSPinellas
Twitter:  www.twitter.com/BLSPinellas

LinkedIn:  bit.ly/BLSLinkedIn

WE HOPE TO SEE YOU NOVEMBER 4TH FOR THE BLS CONSORTIUM!

8:30 - 10:45 a.m.
The Princess Martha

411 First Avenue North
St. Petersburg, FL 33701

Please RSVP on website at www.BLSPinellas.org
or visit our Event link on Facebook.

Thank you for taking the time to
read the Bugle Newsletter!

Feel free to forward this newsletter to 
non-members of BLS.  If they like 
what they see, bring them to the 
next Consortium and encourage 
them to become a member of this 

great organization!

BLS Mission Statement

The Better Living for Seniors Consortium will promote continuing service excellence to seniors through 
proactive, visionary, and ethical leadership in networking, education and collaboration. 

The Better Living for Seniors Consortium of Pinellas County, Florida is affiliated with 
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center 

located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.




